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What is ADPAAS?
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The Army’s web-based tool for initial accounting and

ongoing support of the Army Family after a disaster 

event.

Assists the Army in answering the following :
“How are you?”

“Where are you?” 
“How can we contact you?”

“What are your needs?”



All “Army Family Members”

• Sponsors—National Guard 
Soldiers and Federal 
Technicians

• National Guard Family 
members—dependents of 
Soldiers and Technicians
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Who is Required to Report?



• EVENT – A natural or man-made disaster, terrorist attack 
or any other event large or small, where the Army has 
made a decision to conduct accountability

• GAOC – Geographical Area of Coverage.  The area where 
the event occurred.  Also known as “the affected” area

• AFFECTED – Any Army Family Members that lives, 
works, or are temporarily in the area where the event 
occurred
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ADPAAS Terms



ACCOUNTED FOR 

• physically present

• contacted or made contact with…

• in an official status (unauthorized absence, desertion, 
deceased, or missing)

• the sponsor indicates their family members are 
accounted for or accountability is verified through 
other means
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ADPAAS Terms Continue



Logging into ADPAAS
Web Access  https://adpaas.army.mil

1
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**Note:  Who are not 
required to account.

ADPAAS is 
available via the 
web and on 
certain 
Smartphones

Choose the left 
button 
(Army..)
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1.  Common Access Card 
(CAC)

2.  Username & Password

3.  Personal Information

** The CAC Card and 
Username Method 
have the same level 
of access

** The Personal 
Information Method 
has limited access

Choosing a Login Method
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Select CAC Certificate

Type in CAC PIN

Method 1:  Common Access Card (CAC)
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• The default username is 
your AKO email address

• The password is a 
combination of the DOB and 
the last 4 of the SSN

• You can reset your 
username and password 
directly from this feature

• Click “I don’t know my 
password and/or 
username”

Method 2:  Username and Password
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• Enter your SSN,  
DOB & Last Name

• Login

Resetting Username and Password
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• Select your 

Username

• Click the Reset 

Password box

• An email 

notification will be 

sent to your email.

• Save, confirm 

and Logout

Resetting Username and Password
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• Continue to login with 

the new Username and 

Password

Resetting Username and Password



ADPAAS Mobile Web App
Mobile Access  https://adpaas.army.mil
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• Available ONLY Sponsors, and 

personnel affected by an event

• Can’t be used to update contact 

information 

• Designed for ONLY iPhone, 

Android, and certain touch-screen 

Blackberry phones (not iPad or 

non-touch screen phones) 

• The default username is 

your AKO email address

• The password is a 

combination of the DOB 

and the last 4 of the SSN

(YYYYMMDDXXXX)
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AT ANY TIME:

• Review and update 
personal contact 
information

• Default Screen is the 
“Summary”

Review & Update Personal Contact Information 



• Verify and update 
contact Info

• Review DEERS 
information

• Add other POCs

* KEEP PERSONAL CONTACT INFORMATION UP-TO-DATE:  MAKE CHANGES AT ANY TIME *
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Review & Update Personal Contact Information 



Editing Contact Information

Two Ways to Update:

1. Type in the ADPAAS 
Information form

2. Over-write with DEERS 
info by selecting 
“Copy” 

– Location, phone, and 
email (separately)

– For one or more family 
member

3. Make sure you scroll

down and SAVE

• Your ADPAAS location and contact info will NOT be over-written by DEERS unless 
you copy it over
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Editing Family Member Info

Family Members Info:

1. Add, Remove, or Edit

2. Edit allows manual 
update or over-write 
with DEERS info by 
selecting “Copy” 

– Location, phone, and 
email (separately)

– For one or more family 
member

• Family member ADPAAS location and contact info will NOT be over-written by 
DEERS unless you copy it over
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When an Event Occurs

Report status and whereabouts to your Command by ……
• 1st – Logging onto ADPAAS (Self Account)
• 2nd – Contacting your Command/Organization/Call Center
• 3rd – Calling the Army Information Line 

Self Account by ……

Logging onto ADPAAS (https://adpaas.army.mil) 

Complete Steps 1-3 …..
• Step 1:  Self-account for Event
• Step 2:  Update Location and Contact Info
• Step 3:  Complete Needs Survey (IF Required)
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https://adpaas.army.mil/
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In ADPAAS, there is a three-step process:

• Step 1:  Self Account & Verify Contact Info

• Step 2:  Needs Assessment Survey (If Required)

• Step 3:  Submit Needs Survey

1st – Logon to ADPAAS (Self Account)
2nd – Contact your Command/Organization/Call Center
3rd – Call Army Information Line 

Self-Accounting During an Event



If ADPAAS Shows You are NOT Affected by an Event but 
you are affected…

“I logon but I’m not required to Account or Assess?”
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• Contact Army Information Line - they can add you to 
the event so you can account/assess



If ADPAAS Shows You ARE Affected by an Event…

Accountability windows are automatically displayed:
Step 1:  Self-Account for Event (can’t move on until complete)

Update Location and Contact Info (can’t move on until complete)
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Step 1 – Self-Account

Step 1:  Self-Account for Event 

• Select appropriate status and click the ‘Save’ button

Current Location

Displaced Location

On Leave

Transferred

Deployed/TAD/IA

Separated/Retired
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Step 1 Cont. Contact / Location
Provide current contact and location 

information

• Pre-populated with DEERs data 
– Update with home address and 

multiple contact means if not 
evacuated

– Update with evacuated location and 
multiple contact means if evacuated

• Provide other ‘checkbox’ 
information 
 TDY/TAD Orders

 Member Deployed

 School Aged Children

 Have Pets
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• IF your default information isn’t correct, update it here and….

…UPDATE YOUR DEERS INFO at https://www.dmdc.osd.mil/appj/address/index.jsp
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https://www.dmdc.osd.mil/appj/address/index.jsp


Step  2 - If Needs Assessment is NOT required…

You have completed accountability and may logoff
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• Keep your location and contact information current throughout 
the event by going to the “My Info” tab
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Step  2 – If Needs Assessment Survey is Required

Click on the 
Survey’ button 
to  continue
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Step  2 Cont. Needs Assessment Survey

• Up to 19 
categories of 
needs covered

• Select one button 
for each category

• Enter additional 
comment if 
desired
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Step  3 – Submitting the Needs Assessment Survey
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Method 3. Personal Information

Enter the 
Sponsors’ SSN, 
DOB and last 
name

** This sign-on feature 
has limited access and can 
only be used for self-
accounting and updating 
personal information
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Follow the Steps for Self-Accounting and Updating Limited 
Personnel Information

**   UPDATE Access “ONLY”  **
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Step 1 - Choose an Accounting Status

• Select appropriate status and click the ‘Next’ button
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Step 2 – Update your Current Location

• Choose “No” if you remained at your current location (Home or Work )
• Click “Next”



• Choose Yes” if you were evacuated to a displaced location
• Enter your displaced location and click “Next”
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Step 2 – Update your Current Location Cont..
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Step 3 - Update Contact Information

** Indicates there is a 

record on file, the 

user can make 

“updates” only

• Click “Finish”
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Update Contact Information Cont….

• “Self-Accounting” complete

• close ADPAAS by logging out
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AUTHENTICATION ERROR

Jane Doe – (111) 111-1234 / jane.doe@us.army.mil
Or send inquires to: customersupportemail@us.army.mil

• Review all possible reasons 
for receiving an error message

• **  Contact your organization 
ADPAAS COR  to  “Reset your 
username and password” and 
customer inquiries  **

• **Note:   POC information

• If you need further assistance 
call the Army Information 
Hotline

mailto:jane.doe@us.army.mil


Updating your Displaced Location
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• If you are displaced 
update your displaced 
location information.

• Select “Edit” button 
to Enter Displaced 
Location Info



Updating your Displaced Location
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Enter Displaced 
Location Info

Ensure that you 
click the “SAVE” 
button at the end 
of every completed  
data entry



Home Page
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Review important 
event information 
(GAOC) !



Reference Library
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Help Tab
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PRACTICAL EXERCISE  
(10 mins) 

TASKS:  1.  Logon to ADPAAS, update contact information and add a POC

CONDITIONS:  

The current weather forecast is predicting a hurricane will be in the 
area by the end of the week.  You were informed by your 
Commander/Organization to log into ADPAAS and update your 
contact information.

STANDARDS:   Update contact information within 48 hours.
Review the Reference Library and Home Tab for references.



QUESTIONS
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J1 Contacts
COL Kevin McMahan

(253) 512-8349/DSN:  323-8349
kevin.d.mcmahan.mil@mail.mil

LTC Chris Blanco
(253) 512-7746/ DSN: 323-7746
christopher.a.blanco3.mil@mail.mil

CW2 Justin Shipman
(253) 512-8946/DSN: 323-8946
Justin.l.shipman2.mil@mail.mil
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